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Trom The President

First I want to thank
everyone for  your
support. Youre amazing
people! I learn a lot from
each and everyone of you.
Which is only one of the
many reasons to go to
conference.

“Should haves solve nothing. 1t
the next thing to happen that needs
thinkin’ abont.” By Calum From
Scarlett.

This quote has always been there for me, because
I can get stuck in the past and woller in it. Going
torward for the Illinois State Auctioneers Association
is what we’ll do. What are the things that need
thinking about? The following is a short list not in
any particular order:

1) License

2) Marketing
3) License

4) Education
5) License

0) Springfield
7) License

8) Conference
9) License

I could list more and probably should, but we have
lots TO DO

Thank You Again,
Kara C. Miller
Ilinois State Auctioneers Association President

FIRST QUARTER « 2019

LsucTiONLOOK

Where all the Experts are.

POST AUCTION ONCE
GO EVERYWHERE

Email Blast to over
50,000
Auction buyers
local and national.

“AUCTIONEER” app
H#1
in the iTunes store
Over 6 MILLION
auction inquiries
a year.

35 + Auction
Websites

Participating
State Assoc.
Websites
&

Your Company APP!
Price starting at
$39 per month.
No cost to build.

Your Company WEBSITE!
Price starting at
S$899 one time.

$199 year hosting.

www.illinoisauctioneers.org



NAA Spotlight

Keeping In The Know...

or a lot of people, March is

when auction time begins to
really step up. I'm hearing from a
lot of people that 2019 has already
been a busy year. I’m hearing from
others that it is a struggle to get
business. It seems as it is always
feast or famine.

For NAA, it’s a busy time — we
began in eatly January with a
Promotions Committee who discussed two major things:
1) National Auctioneers Week and 2) How can NAA better
market our organization and our industry?

As you may remember, last year Congressman Jeff
Duncan, a Republican from South Carolina and a
member of the NAA, introduced a resolution into the
U. S. House of Representatives that named the first
Saturday in May as National Auctioneers Day and the
week preceding National Auctioneers Day as national
Auctioneers Week. This year, that means that Saturday,
May 4 is National Auctioneers Day and National
Auctioneers week runs April 29 through May 4.

The Promotions Committee has developed another
social media campaign that we can use to help promote
this week — helping our friends and family understand
that in fact #AuctionsWork. While NAA doesn’t have
a ton of money to hire a big PR firm, we know that
auction professionals have some of the best networks
in the wotld. And if we combine these networks, we
can touch a lot of people and help educate them on the
value that auctions can bring to the marketplace. For
more information, please go to www.auctioneers.org.

And while you are there, look at the information for the
70th International Auctioneers Conference and Show.
All of your questions about educational opportunities
can be found there and registration is open! We are
trying something new this year — educational workshops
that are limited to only 25 participants, but they are very
hands-on. There are no additional fees but you must
register to attend. Check these out and see what you
think? Topics include things like stress management,
video and recording your auctions, Google adwords,
creating a fund-a-need pitch and more. They are called

www.illinoisauctioneers.org

Learning LLabs and you will come out of these sessions
with tools you can take home to your business.

We are going to have fun in New Orleans amidst all of
our business activities. Join us at the Welcome Party of
the Louis Armstrong Paddleboat! We’ll have food, a cash
bar and games and music and a fantastic view of the city!
And yes, we will take a short trip down the ole Mississippi!

We are still working to minimize the impact that the
Supreme Court made with its decision on South Dakota
vs. Wayfair. Because of that decision, many states now
collect sales tax on taxable items purchased from outside
its state even if the seller does not maintain a physical
place of business in the state where items are being

shipped.

To help our members with identifying what they need to

pay to whom, we have issued a compilation of what states
are requiring in a single document entitled “Remote Seller
Sales Tax Informational Guide.” The Guide covers things
auction professionals should know and consider in order
to comply with these new sales tax laws and regulations.
This information does change often so we recommend
that you contact the state for which you are collecting
sales tax for the most current information.

NAA isactivelyworking to education auction professionals
as well as legislators on the various issues we face, whether
it be sales tax collection or learning the most current up-
to-date practices for the auction industry. But for us to be
most successful, we need your participation.

If you are a member of your state association, you already
understand the value of associations, so please, check us
out at auctioneers.org or call our office at 913-541-8084.
We’ll be glad to talk to you about why we think you should
be a member of the NAA!

Have a great day!

MCM

hannes

& National Auctioneers Association
Aastlonsar auctioneers.org
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By Aaron Traffas, CAl, ATS, CES

Password management can be challenging. Proper
password hygiene requires a different, secure password
for each service. Let’s take a look at what these two
requirements mean and why they’re important.

SECURE PASSWORDS

A secure password is one with enough entropy and length
to resist brute force attacks. Entropy, in this context, is the
amount of randomness in the password. A password that
comprises words in the dictionary has a very low entropy,
while a password made up of random characters has a high
degree of entropy. A brute force attack uses a powerful
computer to try every possible combination of characters
until one works. Modern offline brute force attacks can
attempt billions or trillions of combinations per second.

Entropy is important because modern password cracking
processes are smarter than just starting with A and then
trying AB and then ABC. They use patterns derived from the
millions of leaked passwords to determine commonalities
likely found in your password, and they try those first before
moving on to more random combinations.

Length is important because it’s how we can easily make
the brute forcing process take much longer. Each character
in the alphabet can be upper and lower case, which means
every letter we add forces an additional 52 possibilities.
Adding numbers and special characters to the password
“alphabet” can increase the character depth to 92. There’s the
great Password Haystacks tool at GRC to analyze password
strength and length and tell you how long a brute force
attack would take on the password you give it. Don’t worry
—nothing is sent through the internet. . .it’s all done with your
browser, which is important for reasons we’ll examine later
in this post.

DIFFERENT PASSWORDS
We’ve all heard of the myriad password leaks from major

4 the
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Security / Protection

Proper Password Management

internet businesses in the last few years. These leaks seem
to be increasing — Yahoo is usually good for a new breach
announcement every few months now. When passwords
are leaked from one service, every user who used the same
password on a different service is suddenly vulnerable. If
every password you use is unique to each service, then a
password breach only impacts your account at the service
that was breached.

ROTATING PASSWORD

Why do some security experts recommend, or in some cases
demand, that we change our passwords every so often?
Because if our password is one that we’ve reused on multiple
sites, then the longer we use it, the better the chances that it’1l
have been involved in a breach of some service somewhere
and our password will be floating around in one of the
databases-for-sale available to the hacking community. A
frequently refreshed password mitigates this danger. But, if
we make sure that each website has a different and secure
password, then there’s no need to ever change it.

Here’s a bad password. - Auction123

Here’s a good password.
VSSK}5kQeJu>F3* IIK|CWzUa6<SkPQLbxJnc/k}
XI1S3,nDrT" {K!b<jyAp8|=5

It’s unrealistic to think any of us can remember a good
password for the hundreds of sites that we use on a regular
basis. We must use a password management system.

LastPass ee«|

LastPass is the right password manager

While there are many services that compete for each class
of service these days, in my experience there are some
absolutely right answers. CrashPlan, for example, is the
right answer for file backup. TrueCrypt was the right
answer for encryption when I wrote about it in 2008, now
it’s TrueCrypt’s offspring VeraCrypt. Doggcatcher is the
right answer for podcasts. For password management, the
right answer is LastPass.

LastPass is the Cadillac of password management systems.

www.illinoisauctioneers.org



Proper Password Management continued

There are several out there — 1Password, KeePass, Dashlane — but in my research and experience, none offers the
combination of security, simplicity and enormous feature set found in LastPass.

You name it, and LastPass does it. Browser extensions and an excellent mobile app mean you only have to log in to LastPass
and LastPass logs you in everywhere else, automatically filling in your username and password across the web and in your
local apps and even Wi-Fi networks. Passwords are only the beginning, as you can store notes, SSNs, QR codes, images
and credit card information completely securely. Shopping becomes much easier when LastPass populates credit card
information and addresses into web forms.

It features two-factor authentication, so you can enter a one-time-use code in addition to your LastPass password for that
important second layer of security. The first time you log in to a site, it pops-up an option to automatically store that credential
so you never have to worry about it again. When you’re creating accounts, it generates extremely secure passwords so you
don’t have the stress of having to come up with something yourself. It can also audit your security, letting you know which
sites have weak passwords and offering you the ability to easily change them. For most sites, it can actually change your
passwords for you to something much more secure.

You can also share passwords securely with other LastPass users, which lets us share the ability to login with employees
without giving those employees the actual passwords. If an employee leaves, we simply turn off the sharing of the login
with that user instead of having to actually change passwords
to the different sites the employee was using.

The best part about LastPass is that all your content —
passwords, SSNs, notes and even images — is encrypted on
your computer before it’s transmitted to the LastPass servers.
LastPass never has access to the master password since it,
too, is encrypted before it leaves your computer. Even if the
LastPass servers are compromised, all a hacker would have
access to is the encrypted data which, assuming the master
password has enough entropy and length, is useless to anyone
other than you.

LastPass has a free tier, which lets you sync any of the same - in @oze’w d Wewapaperd

type of device. If you set up your account on a desktop, you

can sync with any other computer for free. If you create your . ill ﬂny (B o (J. uw 8[

account on a phone, you can sync to other mobile devices for

free. To sync your phone and computer, you need to upgrade —
to LastPass Premium, which, at $1 per month, would be a —
steal at 10 times the price. = ILLINOIS PRESS

e ASSOCIATION Power Your Results
If you don’t have a password system in place, get LastPass emmm—  Serving newspapers since 1865 print and digital markefing solutions
today. If you currently use one of the other e

password management systems, take a hard look at

LastPass and see if it might make your life even easier. If (your Iwwapaper adl]era[uﬂg wﬂmaﬂn
you look at LastPass and think one of the other solutions
SEEREWAIBOLDREY,

works better, I’d love to know why and how.
at the IPA/AMP booth for more details
Or email her at rboldrey@illinoispress.org

www.illinoisauctioneers.org FIRST QUARTER - 2019 he )
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The ISAA State Championship and State Fair Committes are
working hard to bring you an interactive championship event
in August 2019. By the time this newsletter reaches you, the
ISAA Board and Committees have already met and began
planning the event to make it a huge success.

Kyle Kelso, the 2018 Illinois State Auctioneer Champion, did
a great job organizing the ISAA Preliminary Competition,
obtaining quality judges and reaching out to many members
of the Illinois State Auctioneers Association to compete. As
shared, “7his is a competition in which competitors can utilize to market
themselves to their peers and the attending public audience within the
anction industry.” When asked, Kyle shared that, “be has been
blessed with more anctions | offers for bis career as an anctioneer and in
contracting more auctions.”

Contestants were certainly judged on their auction chant,
but many other factors were also considered such as their
Presence, Connection with the Bidders, Salesmanship and the
ultimate and “would you hire this auctioneer,” were some of
the categories.

So who will advance to the Finals Competition to be crownd the
2019 Hlinois State Auctioneer Champion? ALL 11 Contestants
that competed at the ISAA Preliminary Competition during
the 2019 ISAA Conference & Show that was held in Peoria,
11, will advance to the 2019 Illinois State Auctioneer Finals
Championship.

Special “Thank You” to Karen Orwig for clerking,.

£

Y
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2019 Illinois State Auctioneer
Champmnshnp

1
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The ISAA would like to extend a special “Thank you” to our long time event sponsor,

Farm Credit Illinois - serving all of Illinois with over 40 offices throughout the state,

along with Wavebid for their clerking sponsorship at the ISAA Preliminary Competition.

Looking for an APPRAISAL?

A Real Estate Appraisal Assists with Important Decision Making

p 4

b

e

= -
\ﬁg -

/“O

FCI's cost-competitive agricultural real estate

appraisals help with real estate transactions, estate 06 FARM CREDIT
planning, and inheritance settlements. Request \ ILLINOTIS
yours today by contacting a local FCI office or o

emailing appraisal@farmcreditiL.com. Helping Farm Families Succeed

www.illinoisauctioneers.org FIRST QUARTER - 2019 the 7



have dreamed of the day I
would finally graduate high
school and start a brand new
chapter in my life....

I plan on studying Neuroscience
and becoming a researcher
in neurologically deteriorating
diseases such as Alzheimer’s and
Dementia. I want to study how
music can affect the brain and how

music can possibly reverse the effects of these diseases.
I have always been interested in how music affect one’s
brain, not just for our enjoyement and the peace it brings
when we listen to it, but how it affects us neurologically
and the chemical process resulting from listening to it.
I also want to study how music affects people stricken
with Autism snce music has been proven to help people
with Autism focus and calm down. I want to further
those studies and dive deeper into the mental processes.

I was so excited to get the official letter of acceptance
from Belmont University in Nashville, Tennessee.
Belmont is a beautiful school with so many diverse
people and I can’t wait to be a part of it. Beaing able to
attend such a renowned school and have the opportunity
to study there is a huge honor for me and I can’t be

happier.

Attending Belmont University will not only give me
the opportunity to study neuroscience, but also begin
research right away as a Freshman. Most colleges do not
allow research until your Junior year whereas Belmont
allows it your Freshman year - giving me two extra years
in my ultimate field.

While Belmont is a renowned music school, they are

8 the
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Meet [exi Rath
2019 Hachmeister Memorial Scholarship Recipient

also one of the fastest growing research colleges in the
US for students studying the medical professions or
medical research fields.

Ultimately, I hope to help many people because of my
passion and motivation for music and the brain. My plan
is to use my leadership skills to head up new research
that focuses on finding a cure to Alzheimer’s, Dementia
or Autism based on music.

ACTIVITIES & CLUBS

* Girl Scouts (11 years) - Gold, Silver and Bronze
Awards.  Girl Scout emissary for several years. 1
have participated in the Girl Scout Cookie program
learninb the 5 essential business skills; goal setting,
money management, decision making, people skills and
business ethics.

* Spanish Honor Society - Participate in community
service hours and spend time tutoring younger Spanish
students. Inducted into the National Honor Society of
Junior year.

* Peer Leaders - As a peer leader, I help younger
students get acclimated to high school, learn good study
havits for finals / test and volunteer / help with events
throughout the acedemic school year.

* Band - Marching Band, Concert Band & Pep Band.
Responsible for 60% of the band, running sectionals,
helping new members learn the music and formations
in addition to assisting the drum majors.

Lexi Rath with her Grandmother,
Marcy Rath (Ist ISAA Female President)

www.illinoisauctioneers.org



Announcements

Like Us On
facek

Facebook Groups for the Auction Industry

¢ Jllinois State Auctioneers Association

¢ Illinois State Auctioneers Association - Members Only

* National Auctioneers Association

* NAA Auxiliary € sure you’re connected to our

¢ National Auctioneers Foundation book page to stay up-to-date

* NAA Auction Professionals ict Meetings and ISAA events.

* Auctioneers

¢ Auction Technology

* NAA / ATS Graduates

* Auction Chant . (See the address notated

¢ Contract Auctioneers For Hire

* Contract Auctioneers

¢ Livestock Auctioneers and Market Owners

* Professional Livestock

* Fundraising and Benefit Auctioneers...

* World Automobile Auctioneers Professional Association Did you know you can read and share

* Women Auctioneers (Women in the auction industry only) The Illinois Auctioneer newsletter online?

* Real Auctions Real Auctioneers (Post your auctions for ther
auction professionals to see -

. Auctionfers—Ever}where (P())st your auctions) CllﬁCK “E. 0!_'1 OD.“LW.“USSQLLCﬂm.

* Auction Listings (Post your auctions

* Competitive Auctioneering

* First Generation Auctioneers www.issuu.com/illinoisstateauctioneers

¢ Auction Chant

* AUCTIONEERS that are willing to work...

* MAC Auctioneers

* Auction Technology and Marketing

** This 1s only a limited list as a guideline to help you become
engaged in the Facebook.

Look, for Illinois State Auctoneers Association
e ematl Blasts

Lsaadirector@gmail.com

www.illinoisauctioneers.org FIRST QUARTER - 2019 he 9




I ara Miller had a goal with determination; to obtain an

AA Speaker for the 2019 ISAA Conference & Trade
Show. Long before planning began in full force, Kara and the
FIRM reached out to the NAA Speakers to begin the process
of requesting a speaker that not only be able to attend the
ISAA Conference & Trade Show, but also an individual that
would be able to reach to a larger audience at the conference.

Through continued determination and multiple speaker
requests, ISAA learned in late November 2018 that Tim Mast,
2018 - 2019 NAA President, committed to our conference
and would be able to share his vast knowledge of not only
Real Estate in the auction industry, but also discuss / share
with members about Sales and Negotiating Tactics that can be
utilized in each aspect of the auction industry, no matter what
your niche market is.

It didn’t take long into the
conference for our members
to recieve the value of having
Mr. Mast share his knowledge
and education with us and to
immerse himself in the ISAA auction family and attend other
valuable '
were offered during the
conference.

sessions  that

During the Town Hall
Meeting at Sunday’s lunch,
Tim shared with the
attending members and guests an Update On The NAA and
answered some valuable questions, such as the current status
/ effect of the South Dakota vs Wayfair case that was brought
to the Federal Court last year in which the NAA has been
diligently fighting on behalf of the auction industry.

]

In addition, the NAA sponsored an

4 attending member that had never
i i been a member of the National
i Auctioneers  Association  through

a drawing format in which ISAA
Member, Blake Canning, was drawn.

FIRST QUARTER « 2019

NAA Comes To The ISAA

There were 3 additional drawings held in which Price
Spracklen sponsored Josh Beatty of AuctionFlex, Renee
Jones sponsored Hayden Geisler, Cissy Tabor sponsored Ben
Ladage and Tom Walsh sponsored George Ohnemus, who
had only obtained his Illinois State Auctioneers License 10
days prior to & attending the convention!!

Congratulations ISAA Members on your
new, NAA Membership!

v

In addition, Tim was one of the selected judges for the
2019 ISAA Preliminary Auctioneer Championship for the
contestants competing to be one of the finalist to compete
for the 2019 Illinois State Auctioneer Championship that will
be held in Springfield, IL, this July 2019 and sold an item or
two during the ISAA Fun Auction on Sunday night.

It’s my understanding that it has been many years since the
ISAA has had the opportunity of having an NAA Speaker
at the Annual Conference & Trade Show. After viewing the
teedback and Speaker Evaluations from his sessions, 1 can
say that we will continue to pursue quality speakers from the
National Auctioneers Association.

Thantk-you Tim for sharing with the

Lllinois State Auctioneers Association!

www.illinoisauctioneers.org



2019 ISAA Marketing Contest Recap

The 2019 ISAA Conference & Trade Show Marketing
Contest provided the convention attendees with a
variety of ideas and suggestions. This year’s judging
was handled by independent judges for the voting process.

The invited judges were from the different vendors who had
booths at our Conference & Trade Show, with the qualification
that their business disciplines allowed them to provide a non-
partial evaluation for the contest.

We had a good turnout of entries in which they have been
gathered by the ISAA to build a memorabilia file of ISAA
Members.

The winners were judged from the categories with at least 2
items entered. The Executive Director felt that it did not meet
the spirit of competition to provide an award for a category
with only one entry.

proxibid

MAXIMIZE

YOUR ONLINE

Marketing Awards
Bidder Card Cody Hanold L

Brochure Price Spracklen
Business Card Codz Hanold L
Post Card Kerry Lenhart

Website Anthony’s Auctions P

2017 Marketplace Statistics

OALES “

OFFERED

1.6M

ALL-TIME
BUYERS

SITEVISITS
MONTHLY

SELLWITH PROXIBID.  proxibid.com/selling » 877-505-7770 » Sales@Proxibid.com

www.illinoisauctioneers.org
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Membership Report

By Cissy Tabor

The Ilinois State Auctioneers Association has continued to grow in the strength of its dedicated members and even though the
number has fluctuated from year to year, we find that is due to the requirement of Continuing Education and the fact that the
ISAA offers a discount fee for CE Classes if you are a member.

However, your ISAA Membership cycle follows the calendar year, January through December. Members are given a grace
periof of 2 months to renew membership, in which membership can be renewed at out Annual Conference & Trade Show. As
of March 1st, if membership is NOT renewed..... a new membership application must be filled out and will then be sent to the
ISAA Board for approval in which an additional fee can be incurred as directed by the ISAA ByLaws.

Our association continues to mark a path of dedication by its members to ensure valuable service to our communities / clients
/ customers. I n addition, our association continues to be recognized by our state legislature as an organization that is committed
to our industry profession, legislation and in making sure consumers are protected in their business transactions with ISAA
Auctioneers.

As of March 3, 2019, we are 265 members strong that are current on their yearly association dues with a potential
addition of over 150 members who have not renewed their membership for this year. We hope to maintain &
continue our growth in membership and strongly encourage you to renew. Membership Renewals were sent out last
November and if you haven’t renewed as of yet, the MEMBERSHIP RENEWAL FORM can be found on our
association website to mail it in, or contact Cissy Tabor at isaadirector@gmail.com or RENEW ONLINE at
www.illinoisauctioneers.org. Don’t Miss Out on ISAA News, Education, Legislation / Sales Tax Updates!!

2019 WorLp AutomoBiLE AucTioNEERS CHAMPIONSHIP
Charleston Auto Auction Friday May 10, 2019 8am ET

SUIAUTOJAUGTIONEERSARINGMENIRYTEAMS o
o The\WORLD W rw

{ < smemwrsne” erate GROUP

Host|Hotels;

RESIDENCE INN
1628 N Main St Summanvilla, SC 29486
Phona: (343) 2869716
Rata: §139 #ax
COURTYARD BY MARRIOTT
1510 Rose Dr., Summarmvilla, SC 29486
Phona: (343) 2868338
Rate: §139 #ax
]
CONTESTANTS ENTER NOW! R L Ens
REGISTRATION OPEN! 121 Holiday Dr., Summarville, SC 29483

ENTRY DEADLINE: MAY 5,2019 fhme. [et SAk

. Rate: §99 +ax
No Entries Accepted After May 5, 2019 [ r e ptey T v T et
or until Blocks are full

" For more information: Call Paul ¢. Behr 303/807-1108 cell or visit
www.autochampionship.com
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WORLD WIDE COLLEGE OF

AUCTIONEERING

’ T ¥ = P TR ol B T AP e 3
ST So PR A ) x>
: = e S TR e o
----------- = s = 3 . ) e KA - P e e L
e P 5 (i) WORLD WIDE Vi X AN
..... = = E i f : x g 15
P — : "  cowL B - e A
o e— e s n o # R Tl S o
S —— == Y A OB or hucro b 3 ks s i
R _— e uk fq e "'ﬁ"“&_ S B [ R Lkt AL
=y e BV e A Forn L T
. A\ |

OVER 85
YEARS

There is a reason World Wide has
trained more successful auctioneers
The #1 Business & Bid Calling
Auction School in America

wouLb You LIKE To MIAKE WMIORE MONEY N YouR LIFE?
woutb You LIKE To ENJOY YOUR LIFE more?
wourb You LIKE To BE MORE FULFILLED In YouR LIFg?

Attend the World Wide College of Auctioneering
Next Auction School Term: June 15 - 23, 2019 (Mason City, 1A)

There are still a few seats available - one with your name on it!
Ask about our Discount Program - Every student can receive a Discount at World Wide

W) Call Vicky or Dawn at the World Wide College of Auctioneering
' on 1-800-423-5242 (we answer the phone)

www.worldwidecollegeofauctioneering.com




R oot
AuctionTime.com

Powered by TractorHouse.com, MachineryTrader.com, TruckPaper.com & MarketBook.com

INDUSTRY SPECIFIC
MARKETING IN

TractorHouse®
Machinery Trader®
Truck Paper®

www.AuctionTime.com

(800) 334-7443

Live Online Bidding Powered By

&’ BidCallercom IIIEILIACtS

Powered by TractorHouse.com, MachineryTrader.com, TruckPaper.com & MarketBook.com

EQUIDMENIAEES o e s s s s cone

AUCTION CALENDAR

LEVERAGE THE REACH & EXPOSURE OF ONLINE BIDDING

www.BidCaller.com www.Equipmentfacts.com



A R MANAGE EVERY ASPECT OF YOUR

AU
— AUCTION WITH AUCTION FLEX’S
—4 FLEX360 LEADING AUCTION SOFTWARE.

m CATALOG

m CLERK

CASHIER

PAY CONSIGNORS
MANAGE MAILING LISTS
MANAGE INVENTORY <"
AND MORE!

A— e CURRENCY,

PAYMENT PROCESSING PAY
m & FULFILLMENT SOLUTION

CONTACT US TODAY _
FOR YOUR 30 DAY FREE TRIAL  Www.AuctionFlex.com | 352-414-1947

& HiBid

HiBid - ONLINE BIDDING
ON THE NATIONAL, LOCAL

= = 450 AND COMPANY LEVEL.

M HiBid

iw‘ = Sign Up For Your
= State Portal Today
208

www.HiBid.com




ix years ago tomorrow, my wife and I moved
into our current home. Since moving here, we’ve
witnessed something uncanny or at least new
to us. Real estate agents regularly ask us to sell our
house. Once or twice, they’ve done it in person on my
doorstep. One of my neighbors actually sold his brand
new home—that wasn’t on the market—to a stranger
who knocked on his front door and asked him to sell it.

A few months ago, I received one of these solicitations by
way of a postcard. It didn’t convince me to sell, because
my wife hates moving and says we have to live in our
house at least a decade. It did intrigue me, though,
because I rarely see auction companies pursue sellers so
well. The graphic design wasn’t impressive. The photos
weren’t groundbreaking. It’s copywriting wasn’t clever,
but its message was something I can rarely convince
auctioneers to use.

SOLD IN ONLY 3 DAYS

[ ( El
L3 =

Another happy client! We aggressively marketed this
We created a bidding war and got our clients $

Looking to buy or sell your next home? LET |
Learn maore about our “Easy Exit” Nsting agreement tf

Acree Brothers Realty

Stephen Acree, s tors, Mark Acree, Noah Kessher
Phomne: (434) 607-2976

Email: StephenAcreeRealty@gmail.com
Website: www.AcreeBrothersRealty.com
1179 A. Vista Park Drive + Forest, VA 24551

Without that message, I am uncomfortable wasting
auctioneer’s money on advertising to sellers. Every
winter, a line of auctioneers call or email me about
getting more sellers. This winter was no different. The
consultation unfortunately doesn’t continue long after I
ask them the following questions:

« What makes your auction service uniquely
better than a seller’s other options?

« What do they get with you that they won’t get
anywhere else?

» What is your typical seller’s pain point?
« How do you solve that problem?

« What supporting evidence do you have to
prove that you consistently solve that problem?

No matter what the seller problem is, it typically comes
down to one or more of the following:

FIRST QUARTER « 2019

* They want (or need) money in a hurry.

» They want (or need) more money than what
other sale methods might net them.

¢ They want easier money—fewer negotiation
exchanges and/or no contingencies.

Instead of telling sellers we can get them more money,
faster money, and/or easier money, we in the auction
community tend to push something ambiguous like a
transparent process or true market value. Sellers don’t
want true market value. They want the most money
possible.

Most of the auctioneers I’ve consulted this winter want

me to tell potential sellers that they can get properties
or estates or equipment sold. The problem is that those
sellers don’t doubt auctions sell stuff. They want to know
prices realized relative to the market. Like you and me,
they’ve seen real estate and personal property sell for
pennies on the dollar in auctions; and they’ve seen news
stories about art and jewelry that sell for record-breaking
agures, Most of the sellers we’re pursuing aren’t in the
Sotheby’s/Christie’s asset categories; and they want
reliable information to assure them they won’t lose their
shirts.

“Sold!” isn’t enough.
“Sold at auction!” isn’t, either,

As an industry and as individual companies, we’re up
against objective headlines like the one on this postcard:

SOLD IN ONLY 3 DAYS

$3,100 OVER ASKING PRICE!

Another happy client!

Learn about our “Easy Exit” listing agreement

To be sure, not all real estate markets are like the one in
my school district. And this probably isn’t the result of all

www.illinoisauctioneers.org



of Acree Brothers Realty’s listings even here. Every hit
isn’t a home run. It doesn’t have to be. Unlike a listing,
almost every auction we conduct should result in at least
one of the three headlines—more money, faster money,
or easier money. All we need to do is consistently tout
that. For $35, you can tell sellers about that auction’s
more/faster/easier result for a week in your market on
Facebook. If you don’t think your potential sellers are
part of the 70%+ of U.S. adults with a Facebook account
or the 50% of U.S. adults who check Facebook daily, you
can mail a postcard showcasing a group of your results to
your top prospects every couple months for about a dollar
a piece (not counting design).

Successful sales—whether auctions, buyouts, or listings—
are your best seller acquisition tool.

If you’re not having more/faster/easier auctions, then
you need to chase people who don’t care about how
fast a transaction takes, how much they’ll make, or how
difficult the process will be. Those folks comprise a niche
for another discussion. Everyone else—farmers, retirees,
debtors, collectors, consignors, loan officers, mansion
owners, middle managers, estate executors, and special
commissioners—they’re all looking for more money,
faster money, and/or easier money.

Successful advertising happens when a company connects
their solution with a consumer’s need, want, or aspiration.
If our advertising doesn’t start there, it won’t usually get
there. That must be our lead, our focus, our headline,
Customers won’t care about our services until we prove
we care about their situations. The auctioneers who do
that best and most often get to be the ones with the best
and most frequent commission checks.

(pp

We Have SOLD
ke - 23 Homes in
Mickey Herzing Lynchburg in the
wiate Broker / Realtor T

434-660-6032 Past 90 DAYS!
rzings3@ gmail.com

Call / Email Us If

atact Us Today To You Are Ready To
{How Your Hom Bl Be The Nexi Sale!
»uld Be The Next

12 Benchmark Dr

4 Bed - 2.5 Bath - 2551 SF

This postcard arrived in the mail two days after I wrote
this post after a door hanger solicitation the previous day.

Ryan George, of Biplane, helps auction companies look like marketing
experts to their sellers by clarifying their message, communicating that
message with attractive media, and measuring that media with state-of-
the-art tools.

Membership Year shall be from
January through December

If a member allows his / her membership
dues to be more than 2 months in arrears,
membership will automatically be terminated.
Reinstatement will need to be by an affirmative
2/3 vote of the Governors in office.

Any member more than 12 months delinquent
in the payment of dues may not be reinstated,
but instead must reapply for membership as a
new member.
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Convention Review

ISAA MEMBERS:
This year’s convention was an awesome event. The speakers were great from the NAA!

Very informational and knowledgeable. And they were willing to share their skills and help other auctioneers learn from it. For
those of you who didn’t make it-you sure missed out.

I have to compliment Cissy Tabor, our new Executive Director. She really stepped up to the plate and handled herself very
professionally. She did an excellent job. She had everything organized and under control.

If you think the association is in trouble or going in the wrong direction... Then make a good effort to be there to make it better.
It will only be as good as we are willing to make it be. And for a new auctioneer in the business, you should without a doubt,
join and get involved. It will help you get a better start in the business.

We all draw ideas and learn from each other. This association is only
going to be great if we all contribute!

Respectfully,
Lyle Lee
Past, District 1 Govenor

yuf’/ o t@nﬁ]

ONFERENCE & SHOW

¥ Newo Orlecans
Z st JULY 9-13, 2019 wessm= i,

Celebrating 70 Years of Auction Excellence
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strict 3 Spring 2019 Meeting Upd

iscussion took place about the South Dakota
vs Wayfair Supreme Court case, tax law affecting
remote sellers which includes Auctioneers.
Discussed article in Illinois gun law which allows
auctioneers to transfer guns without state license.

Marcy Goldring-Edenburn  pointed out the
background on Illinois Auctioneers website
should reflect more about Auctioneers rather than
the Chicago skyline. Also Toulon Illinois is spelled

wrong,

District money was questioned and George
McCurley expressed the money was moved to
ISAA to stay legal with federal requirements, but
belongs to the district according to ISAA by-laws.

The servers at the Pizza Ranch were doing a
fundraiser for “Rebels with a cause ...American
Cancer Society” so District 3 voted to donate
money from the evening’s Fun Auction ($165) to
them.

Elections were held. Herb Burns was elected
Chairman, Marcy Goldring-Edenburn was elected
Secretary-Treasurer the following day, March 19th,
following that no person ran for this office during
the meeting;

Great meeting 12 total in attendance.

eorge McCurley, District 3 Governor

www.illinoisauctioneers.org
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] David Lovegrove, AMM - dlovegrove@shearerpos.com
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spoeIATIon

(44 When everything seems to be
going against you, remember
that the airplane takes off

against the wind, not with it. ”

Henry Ford

DIRECT MAIL AUCTION ADVERTISING SUPERIOR QUALITY

BRANDED MARKETING MATERIALS ON TIME DELIVERY

REACH BUYERS AND SELLERS EXPERT RECOMMENDATIONS
Design  Print  Mail  Social

Shiezzr (A 0 @@
Sinee 1957

Kokomo, IN - 765.457.3274 - www.shearerpos.com




ISAA Board

Meet Your Newly Elected & Appointed Board

N ewly elected board members consist of Kara Miller, President, and Bill Burke, President-Elect, were elected for the

2019 - 2020 term by sealed ballot. Hach nominee secking a position on the ISAA Board provided an intro-speech in

regard to their interest in and the asset(s) they believed that they could bring to the I/inois State Auctioneers Association
and its members as a newly appointed officer. The election for the officer positions was sought after by current board members
and past-board members alike.

ISAA President, Kara Miller, has appointed Renee Jones as the new, District 2 Governor to fulfill the remaining term of Dan
Loftus upon his resignation. We are grateful for his time and continued service to the ISAA Board and look forward to hearing
from hin in the future.

We are looking forward to the promising outlook that the 2019 ISAA Board brings to the I/inois State Anctioneers Association and
its members and believe that these officers will be a great asset for their service to the ISAA.

Rana Millen Bl Burnkse

2019 ISAA Board Being Sworn-In By NAA President, Tim Mast
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Board / Committes

2019 ISAA COMMITTEES

Conference Bill Burke Membership Kenny Freeman
Nominating Jack Wilkerson Scholarship Joe Orwig & Jack Wilkerson
ByLaws & Legislation Tom Walsh Seminars George McCutle

Fun Auction Blake Canning Marketing Dave Brooks / Bill Burke

License / Education Kerry Lenhart / Renee Jones

Hall Of Fame Blake Canning / Cory Craig

Long Range Planning Cody Hanold

Finance / Budget

State Championship

oe Orwig / Renee Jones

Kyle Kelso / Joe Wieseman

ILLINOIS STATE AUCTIONEERS ASSOCIATION BOARD

PRESIDENT Kara Miller

Joe Ollis Real Estate & Auction

15 High Street Mille Creek « Ullin, IL 62992
618-521-0525 - karastudent@yahoo.com

SECRETARY / TREASURER Joe Orwig (2020)
Orwig Auction Service

495 State Route 78 - Toulon, IL 61483
309-361-0397 - joeorwig@yahoo.com

GOVERNOR DISTRICT 2 Renee Jones, CAl, AARE, BAS, CES, CAS, PRI (2021)

53 West Jackson, Suite 1757 « Chicago, IL 60604
312-852-8523 . renee@renee.com

GOVERNOR DISTRICT 4 Dave Brooks (2021)

Brooks Auction

1318 W Crestwood Dr « Jacksonville, IL 62651
309-696-1708 - dave@brooksauctionandappraisals.com

GOVERNOR DISTRICT 6 Tom Walsh (2021)
Aumann Auctions

3905 Old Mill Lane - Springfield, IL 62711
217-299-0163 « thomas@aumannauctions.com

GOVERNOR DISTRICT 8 Joe Wieseman (2021)
Wieseman Auction Service

8354 Dustman Rd - Worden, IL 62097
618-779-2741- wiesemanauctions@live.com

GOVERNOR DISTRICT 10 Blake Canning (2021)
Canning Auctions

1985 Business Hwy 13 « Murphysboro, IL 62966
618-713-0222 - blake@canningauctions.com

www.illinoisauctioneers.org FIRST QUARTER - 2019

PAST PRESIDENT Jack Wilkerson
Hayden-Wilkerson Auction Company
3194 Marble Ct « Decatur, IL
217-433-8008 - ijaw1@aol.com

GOVERNOR DISTRICT 1 Kenny Freeman (2021)
Irene Auction Company

929 Irene Rd « Cherry Valley, IL 61016
815-289-7904 - cspate6@frontier.com

GOVERNOR DISTRICT 3 George McCurley (2020)

PO Box 1392 - Jacksonville, IL 62651
217-243-6418 - mccauction@yahoo.com

GOVERNOR DISTRICT 5 Cody Hanold (2020)
Hanold Auctioneering

3560 Brown Road - Brighton, IL 62012
618-781-9810 - codyhanold@att.net

GOVERNOR DISTRICT 7 Kerry Lenhart (2022)

Lenhart Auction & Realty
302 Mill Street - Georgetown, IL 61846
217-662-8644 - lenhartauction@nwcable.net

GOVERNOR DISTRICT 9 (2022)

Cissy Tabor « Executive Director
312-702-2117 - isaadirector@gmail.com
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Illinois State Auctioneers Association
PO Box 359

Toulon, IL. 61483

(312) 702-2117
www.illinoisauctioneers.com

2018 - 2019 Industry Calendar

March 2019

NAA State Leadership Conference
March 4 - 5, 2019
Kansas City, MO

Certified Auctioneers Institute (CAI)
March 17 - 21, 2019
Bloomington, IN

April 2019

ISAA Board Meeting
April 8, 2019 @ 10 AM
Illinois State Press Association
Springfield, IL

National Auctioneers Week
April 29 - May 4, 2019

July 2019
NAA Pre-Conference & Show Education -
AMM, CES, ICAP & USPAP (7 hour)
July 7 -9, 2019
New Orleans, LA

NAA 70th Conference & Show
July 9 - 13, 2019
New Orleans, LA

August 2019
NAA Benefit Auction Summit
August 25 - 27, 2019
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